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PASSENGERS WITH ILLNESS OR INJURY  
PASSENGER ILLNESS / INJURY CONDITIONS (where surgery or illness 

has occurred within the timeframe 

specified) 

AIRCRAFT LESS THAN 30 SEATS (EMB 

120 / METRO 23) - REQUIREMENTS 

AIRCRAFT MORE THAN 30 SEATS (ERJ 

170) - REQUIREMENTS 

ABDOMINAL SURGERY Within 10 days of travel. Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

ANAEMIA Where the haemoglobin (Hb) level 

below 8.5 g per litre. 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

ANGIOPLASTY 

 

 Within 3 days of travel. 

 Within 2 days of travel where 

Stents are included. 

Passengers having undergone 

angioplasty will not be carried within the 

timeframes specified. 

Passengers having undergone 

angioplasty will not be carried within the 

timeframes specified. 

ASTHMA 

 

Recent deterioration within 48 hours. Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

CHEST SURGERY 

 

Within 10 days of intended travel. Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 



 

www.airnorth.com.au 
 

PASSENGER ILLNESS / INJURY CONDITIONS (where surgery or illness 

has occurred within the timeframe 

specified) 

AIRCRAFT LESS THAN 30 SEATS (EMB 

120 / METRO 23) - REQUIREMENTS 

AIRCRAFT MORE THAN 30 SEATS (ERJ 

170) - REQUIREMENTS 

EAR AND / OR SINUS PATHOLOGY 

 

Within 48 hours of intended travel. Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

EYE INJURY Penetrating eye injury where there is air 

in the eye or a vitreous leak. 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

CONTAGIOUS OR INFECTIOUS DISEASE 

 

The carriage of passengers under this 

section will be determined in 

conjunction with the Airnorth Public 

Health Plan. 

Carriage under this section is only 

approved where public health is not 

compromised. 

 Passengers with a contagious or 

infectious disease are NOT carried.  

 DAFI form to be completed 

including medical assessment from 

Medical practitioner. 

 Assessment will be undertaken by 

the Safety and Compliance 

Department taking into 

consideration, type of disease, 

incubation periods and aircraft 

type.   

 Passengers with a contagious or 

infectious disease are NOT carried.  

 DAFI form to be completed 

including medical assessment from 

Medical practitioner. 

 Assessment will be undertaken by 

the Safety and Compliance 

Department taking into 

consideration, type of disease, 

incubation periods and aircraft 

type.   

DECOMPRESSION SICKNESS Requires clearance from a specialist in 

hyperbaric medicine. 

Passengers with acute decompression 

sickness will not be accepted for travel 

within 10 days of the sickness occurring. 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with authorisation for 

hyperbaric specialist as to fitness to 

travel. 

 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with authorisation for 

hyperbaric specialist as to fitness to 

travel. 
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PASSENGER ILLNESS / INJURY CONDITIONS (where surgery or illness 

has occurred within the timeframe 

specified) 

AIRCRAFT LESS THAN 30 SEATS (EMB 

120 / METRO 23) - REQUIREMENTS 

AIRCRAFT MORE THAN 30 SEATS (ERJ 

170) - REQUIREMENTS 

HEAD INJURY 

 

Within 2 weeks of travel or where there 

is air in the cranium. 

 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

HEART ATTACK  

 Within 7 days of intended 

travel. 

 

Within 7 days of travel passenger not 

accepted for travel. 

 

 

 Where medical equipment is 

required, approval must be 

received from Airnorth prior to 

travel. 

 Items larger than 135mm x 410mm 

x 275mm and heavier than 4kg will 

NOT be carried. 

 Where medical equipment is 

required, approval must be 

received from Airnorth prior to 

travel. 

 Where equipment restricts the use 

of a seat, an additional charge may 

be incurred. 

 Within 21 days of intend travel. 

 

Within 21 days of travel passenger 

requires medical clearance from a 

Medical practitioner and completion of 

DAFI form. 

INFANTS (not yet reached 2 years of 

age) 

 Born within 48 hours  

 

 Born within 7 days 

 

In an emergency an infant may be 

carried for the purpose of removing the 

infant from grave and imminent danger 

arising out of an urgent medical, flood, 

fire relief or similar situation. Where 

failure to carry the infant is likely to 

result in serious or permanent disability 

or loss of life. 

Infants less than 48 hours old will NOT 

be carried unless an emergency exists. 

 

 

Infants less than 7 days of age will not 

be carried unless in an emergency or 

where extenuating circumstances exist. 

 

Extenuating circumstances may include 

bereavement, urgent travel or medical 

emergency that is unforeseeable or 

unavoidable. 

 

Where extenuating circumstances exist 

the infant must be assessed by a medical 

practitioner and a DAFI form completed 

and provided to Airnorth. 

 

Advice to Airnorth 96 hours before 

intended date of travel for the carriage 

of a humidicrib. 

 

Where a humidicrib is required a 

medical assistant must be supplied. 

 

Where extenuating circumstances exist 

the infant must be assessed by a medical 

practitioner and a DAFI form completed 

and provided to Airnorth. 

 

Advice to Airnorth 96 hours before 

intended date of travel for the carriage 

of a humidicrib. 

 

Where a humidicrib is required a 

medical assistant must be supplied. 
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PASSENGER ILLNESS / INJURY CONDITIONS (where surgery or illness 

has occurred within the timeframe 

specified) 

AIRCRAFT LESS THAN 30 SEATS (EMB 

120 / METRO 23) - REQUIREMENTS 

AIRCRAFT MORE THAN 30 SEATS (ERJ 

170) - REQUIREMENTS 

PHOBIAS 

 

If doubt exists as to ability to cope with 

air travel. 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

PLASTER CASTS  Plaster cast must be split if injury is 

less than 48 hours old. 

 Full leg casts (hip – foot) are not 

carried. 

 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

 

Unable to carry passengers with full leg 

or body casts. 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

 

Unable to carry passengers with full leg 

or body casts. 

OTHER  

 ASSISTED BREATHING 

 

The passenger must provide 

supplemental oxygen, Size C packs for 

use in the aircraft cabin. 

 

 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

 

 STRETCHER PATIENTS Airnorth aircraft are not configured to 

carry stretcher patients. 

PNEUMOTHORAX Within 14 days of resolution. Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 
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PASSENGER ILLNESS / INJURY CONDITIONS (where surgery or illness 

has occurred within the timeframe 

specified) 

AIRCRAFT LESS THAN 30 SEATS (EMB 

120 / METRO 23) - REQUIREMENTS 

AIRCRAFT MORE THAN 30 SEATS (ERJ 

170) - REQUIREMENTS 

PSYCHIATRIC DISORDER 

 Acute or uncontrolled 

Acute or uncontrolled passengers are 

not accepted for travel. 

  

 Disorder that may deteriorate 

during flight. 

Medical clearance from a medical 

practitioner required and completion of 

DAFI form.  

 

Carry the passenger and companion at 

reduced prices. 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

 

 Where medical equipment is 

required, approval must be 

received from Airnorth prior to 

travel. 

 Must travel with a medical 

assistant. 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

 

 Where medical equipment is 

required, approval must be 

received from Airnorth prior to 

travel. 

 Must travel with a medical 

assistant. 

PREGNANCY 

 Routine pregnancies 

 

After 36 weeks for domestic travel, 

medical clearance required and 

completion of DAFI. 

After 36 weeks International travel not 

permitted. 

Completed DAFI form advising expected 

date of birth to be submitted to Airnorth 

within 24 hours of date of intended 

travel with medical practitioner 

authorisation. 

Completed DAFI form advising expected 

date of birth to be submitted to Airnorth 

within 24 hours of date of intended 

travel with medical practitioner 

authorisation. 

 Multiple births  

 Complicated pregnancies 

 

After 36 weeks for domestic travel, 

medical clearance required and 

completion of DAFI. 

After 32nd week International travel not 

permitted. 

Completed DAFI form advising expected 

date of birth and confirming there are 

no complications to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

 

Completed DAFI form advising expected 

date of birth and confirming there are 

no complications to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 
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PASSENGER ILLNESS / INJURY CONDITIONS (where surgery or illness 

has occurred within the timeframe 

specified) 

AIRCRAFT LESS THAN 30 SEATS (EMB 

120 / METRO 23) - REQUIREMENTS 

AIRCRAFT MORE THAN 30 SEATS (ERJ 

170) - REQUIREMENTS 

STROKE 

 Within 3 days of intended 

travel 

 

Within 3 days of travel Passenger not 

accepted for travel. 

 

 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

 

 Where medical equipment is 

required, approval must be 

received from Airnorth prior to 

travel. 

 Items larger than 135mm x 410mm 

x 275mm and heavier than 4kg will 

NOT be carried. 

 

Completed DAFI form to be submitted to 

Airnorth within 24 hours of date of 

intended travel with medical 

practitioner authorisation. 

 

 Where medical equipment is 

required, approval must be 

received from Airnorth prior to 

travel. 

 Where equipment restricts the use 

of a seat, an additional charge may 

be incurred. 

 Within 10 days of intended 

travel. 

Within 10 days of travel passenger 

requires medical clearance from a 

medical practitioner and completion of 

DAFI form. 

 

 


